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98% 97%

of texts read of text opened of people text
within first 3 compared to every day
minutes email's 45%

v

Beetexting Pew Research Center, Gartner, and Forbes.


https://www.pewinternet.org/2015/04/01/us-smartphone-use-in-2015/
https://www.gartner.com/smarterwithgartner/tap-into-the-marketing-power-of-sms/
https://www.forbes.com/sites/cherylsnappconner/2013/11/12/fifty-essential-mobile-marketing-facts/#4850a24c7475
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O, Search contacts, tags and messages

main line:(309) 605-0663 v 2

Conversations

Q Messages
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Contacts

James Brown

How'd the meeting go?

Philip Garzia
Resolved by You

Luke Kim

Do you think the custome...

Thomas Olson
Thanks again! «~

Peter Smith
Nope, thanks!

Mark Williams

We're well, thanks for aski...

Matthias Miler
All good here!

Andrew Jones
Resolved by Arnold Lovin

James Anderson

Just checking in. Anythin...

Bartholomew Johnson
Reopened by You

Simon Martinez

Friday

O]

8/06/20

O

8/06/20

O

8/05/20

O

8/05/20

@)
8/05/20
-
O
8/05/20

O]

8/05/20

O

8/04/20

O

8/04/20

O

Can you help me with my order? | can’t seem to
find the email with tracking number in it and I'm
wondering when it might arrive. Thanks!

Nag TC

Just checking in. Anything | can do to help?

Hoping to have more info early next week.

8/05/20 8:25 AM

Ok sounds good. No rush on our end just wanted to

make sure you knew we're here to help.

Awesome! Thank you!

5/20 8:26 AM

Resolved by You.
08/06/20 11:50 AM

Type message here...
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Philip Garzia

(727) 491-7515

Tags

Separate by commas

Notes

Add a note here...

No Notes

Q2
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Andrew Jones

08/05/20 8:04 AM

James Brown O Conversation claimed by Arnold Lo...
How'd the meeting go? Friday 08/05/20 8:04 AM
Philip Garzia Q Arnold Lovin, can you
Resolved by You 08/06/20 , please help Andrew with
this?

Luke Kim O Mike Somers 08 22 A
Do you think the customer is happy? 08/06/20

* Mike Somers, you got it!
Thomas Olson O P —

Thanks again! <> 08/05/20

looks like your renewal will happen on
8/23, is that ok?
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Nope, thanks! 08/05/20
Perfect! Thanks!
18/05/20 8:16 A

Mark Williams @)

' ing! i /05/: .
We're well, thanks for asking! Interesti... 08/05/20 Of course! Anything else | can help

you with today?

Matthias Miler O

All good here! 08/05/20

Beetexting

Nope, thanks and have a great day!

Andrew Jones ®

Resolved by Arnold Lovin 08/05/20

James Anderson O
"T§  Just checking in. Anything I can doto ... 08/04/20 » Mike Somers, marking this
as resolved.
<) technocentra Bartholomew Johnson Armold Lovin 08/05/20 8:18 AM
Reopened by You Resolved by Arnold Lo...

08/05/20 8:18 AM

Simon Martinez O Type message here...
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EXTING +
BSITE

€ xs supply a A

do business with confidence’

LET OUR TEAM GIVE YOU OUR WHITE GLOVE SERVICE

Send us any questions or requests and we'll jump right on it.

> I TEXT US H CALL US

More contact options

: XS supply QUICK LINKS SHOP f ’ in

do business with confidence’

About Buy Our Products
10360 72nd Street, Unit 820
Largo, FL 33777 Meet The Team Sell Your Products ACCREDITED
BUSINESS
_> (844) 790-3897 (call or text) FAQ Terms of Service BEB Rating: A*
Contact Refund Policy
support@xs-supply.com
Dedicated PPE Store Shipping Policy

Privacy Policy
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Please let us know what you are looking
to save on today! Prefer to text so you

can stay on the move? Feel free to text
us at (555) 555-5555 and we'll give you

Website chat can leave the our white glove service
customer feeling trapped to
their browser tab. This can
Mmake them feel like they are
waiting in line (some won't
wait and the session may
expire). Text allows them to
move on but still get support.

Write a message
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[EXTING vs CHAT WIDGET

Replace chat widget with text widget.

When customer click it will automatically 2 Toicka il 4
open thier texting app. Can choose to oo
display on desktop and disable this link or o
display texting widget for mobile users
only.
(]
Beetexting



[EXTING +
SIGNATURE

Lisa Shively € xs supply
General Manager do Business with confidence

> 0 :(727) 256-8676 (call or text)

\_/ F :(727) 800-3062

www.xs-supply.com

Systam Award Management (SAM) Cage # /WAT2
Dun & Bradstreet #: 080284229 f
Federal Management Supply (fms) #: 475446025
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[EXTING + AUTOMATION

Customer

Automatically sent to
customer from their

Looks like your shipment

T s arrived. Everything looking
sales rep’s line upon good?
order shipment delivery
per ERP. Everything looks great!
Thanks for checking in.
Now | want to buy more all
the time!
That's great news! | like to
sell things a lot actually.
]
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[EXTING + AD-HOC PAYMENT

Customer

Send one-time secure

Here is your one-time

i i secure payment link:
payment link vs taking >

. secure.xs-supply.com/aslk
down CC info by phone dlkasf

for ad-hoc payments.

Thanks! While | totally
trust you, something just
feels weird about reading
off my credit card number
in the middle of
starbucks...

Totally understand! Glad we
can help you keep your info
secure!
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